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MOJIOJKEHUE
00 OKa3aHNUH CHTYAUHOHHONH NMOMOIIH HHBAJIHIAM COTPYAHHKAMH
MBJAOY aerckuii caa Ne26

Hacrosiee [Tonoxkenune paszpadorano B coorBercTBUM ¢ Konsenuueir OOH o npasax
uHBaau10B, PenepaibHbiM 3akoHOM OoT | 1exabps 2014 r. N 419-03 «O BHeceHuu
MU3MEHEHHI B OT/C/IbHbIE 3aKoHOJAaTelbHble akThl Poccuiickoit ®enpepauuu no
BOMpPOCAM COLMAJbHON 3allMThl MHBAIHI0B B CBA3M ¢ paTu¢ukauveil KonseHuuu o
npaBax MHBAIWI0B»; peanusauneii ['ocynapersenHoi nporpammel «/loctynHas cpena»
Ha 2011-2020 roae»; MeaepanbHbiM 3akoHOM 0T 24 HosiOpst 1995 r. Ne 181-D3 «O
COLMaIbHOM 3alMTe MHBANMAOB B Poccuiickoii Meaepaurny, MeaepaibHbiM 3aKOHOM
ot 29.12.2012 Ne273-®3 «O06 obpas3oanuu B Poccuiickoit Menepaunu», npukazom
MunucTepcTBa 00pa3oBaHUsi U HayKH poccHiickoil deaepaunu ot 9 HosiOps 2015 r.
Nel309 «OO6 yrBepkaeHuWM mnopsaka oOecrnevyeHHus YCIOBHMH JAOCTYMHOCTH JUls
MHBAJIMA0B OOBEKTOB M MpeJoCTaBisieMblX yciyr B cdepe oOpa3oBaHMs, a Takke
OKa3aHUs UM NPH ITOM HeoOxoaumol nomoiuu», YcrtaBom MBJIOY netckuit can Ne26
 T.A.

1. O6aacTh NnpHMeEHEHHS.

I.1 HacTosiiee nosoxkeHue ycTaHaBaMBaeT MOPS/I0K OpraHU3aLUU U allTOPUTM
OKa3aHWs CUTYaLlMOHHON MOMOLIM WHBAJIMJIAM M JIMLIAM C OFPAaHUYEHHbIMM BO3-
MOKHOCTSIMHU 3/10pOBbSl (/1aj1€e MO TEKCTY WHBAIM/bI), o0ecreyeHne yCloBUi s
OecnpensaTCTBEHHOI'O J10CTYIIa.

1.2 JleiicTBHE HACTOSIIEro MOJ0KEHHs PacClpoOCTpaHseTcsl Ha COTPYAHMKOB
MBJIOVY netckuii cang Ne26.

2. bykBeHHbIe KOAbl H KATErOPHH HHBAJHAHOCTH.
3.

Jlns peanu3auuM CUTYaLlMOHHOM MOMOLLUM KaKA0H rpyrnre WHBaJIUIAOB HOpMa-
TUBHO YCTaHOBIJIEH KO/ (OyKBEHHBII), KOTOpbI MO3BOMSET CUCTEMATH3UPOBATH
JEATENIbHOCTD 110 ONPEIEJEHHIO W MPEeA0CTaBICHHUIO BUIOB YCIYI WHBalWIaM U
BH0B MOMOLLH, MTPEAYCMOTPEHHbIX 3aKoHoAaTebecTBOM Poccuiickoii Meneparimnu.
bykBeHHBI KOA WHBanMAy ycTaHaBiauBaeTcsi B [7aBHbIX O10po  MeaMko-
COLMANBHOM IKenepTu3bl B cyobekTax Poccuiickoit ®@enepaunn (PI'KY MCOD) u
3aHOCHUTCS B CIIPaBKY MHBalKjA.

Tabanna 1 — Knacendurkaunsi opm HHBANHAHOCTH
MHBau/HOCTL yCTAHABAMBAIOT MCXOASl M3 KOMIUIEKCHOH OLEHKH COCTOSIHMS
3/10pOBbsl FpaklaHMHA B COOTBeTCTBMH ¢ Knaccudukauusimu u KputepusiMu, yTep-
KJI€HHBIMH MUHTpY10M P(D Jlns peuieHus BOMPOCOB CO3AaHUs JOCTYITHON Cpe/Ibl
JKU3HEJeATeIbHOCTH Ha O00BbeKTax couuanbHOM HWHQpacTPyKTypbl pa3paboraHa
Knaccugukaumus ﬁ(1)0pM MHBAJIMIHOCTH, KOTOPYHK) YCJIOBHO MOXKHO O0O03HA4YHTh

«rnieHTana Kocry» . B 3aBUcMMOCTH OT pOpMbI HHBAJIMAHOCTH JIMLIO CTATKHUBAETCS C



OIIPCACIICHHBIMHA 6apbepaMI/I, MCHIAOMUMHU C€MY 1I0JIB30BATHCS 3AaHUSMU,
COOPY-KCHUAMU W NOPCAOCTABIIACMBIMK  HACCICHHUIO YCIyraMuM HapaBHE C
OCTaJIbHBIMH JIFOJbMMH.

bykBenHnoe
o0o3HaUeHHNe

®DopMbI HHBA-
JIMIHOCTH

I'papuueckoe
U300paxkeHue

XapakTepucTuka 0apbepoB OKpPYyKalo-
1Ieii cpeabl 1151 HHBAJIH/I0B Pa3HbIX

¢opm

K

WNuBanuael, nepe-
JIBUTAIOIIMECS Ha
Kpeciax-KoJIICKax

O

Il uneanu0os, nepeodsucarOWuUxcs Ha
Kpeciax-Koasackax, 0apbepamu pa3inaHon
CTETIEHU BBIPAKEHHOCTHU MOT'YT OBITB T10-
POTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE T10-
KpBITHE, HETIPABUJIBHO YCTAHOBJICHHBIC
HIaH][yChl, OTCYTCTBUE IMOPYYHEH, BEICOKOE
pacrioyiokeHue uH(pOpMAaIuu, BBICOKHE
NPUJIABKH, OTCYTCTBUE MECTA VIS Pa3BO-
poTa Ha KPecino-KOJISACKe, Y3KHE JIBEPHBIC
IIPOEMBI, KOPUIOPBI, OTCYTCTBHE IOCTO-
POHHEH MOMOIIM TTPU PEOIOTICHUH TIPe-
MATCTBHH (IIPH HEOOXOJIUMOCTH) H Jp.
¢busnyeckne u nHGOPMAIOHHBIE Oapbe-
BI.

uBamunel ¢ Ha-
pYLICHUSAMHA
OTIOPHO-
JIBUTaTSIILHOTIO
arrapara

s uneanudoe ¢ HapyueHusMU ONOPHO-
osueamenvHoeo annapama  Oapbepamu
pPa3IUYHON CTENEHU BBIPA)KEHHOCTH MO-
TYT OBITh:

1) 1t iuiL, epeaBUTaroIIUXCsl CaMOCTOS-
TEJBHO C IIOMOIIIBIO TPOCTEH, KOCTBLIEH,
OIoOp — IOPOTH, CTYNEHH, HEPOBHOE,
CKOJIb3KO€ MOKPHITUE, HEMPABUIBHO yCTa-
HOBJICHHBIE ITaH]TyChl, OTCYTCTBUE MOPYY-
HEM, OTCYTCTBHME MECT OTIbIXa Ha MYyTHU
JBUKEHUS U Jp. pu3nyecKkue 6apbepsl;

2) 1J1st JIALL, HE JENUCTBYIOLIUX PYKaMH —
MPENSATCTBYS IPU BBIITOJIHEHUH JIEHCTBUI
pykamu (OTKpBIBaHHE IBEpEH, CHATHE
OIGKIbl W OOYBU W T.I., TMOJH30BAHHE

Ipukaz Munrpyna PD or 29 cenrsiopst 2014 1. Ne 664 «O ximaccu(UKAIMAX U KPHUTEPHSIX, HCIOIb3YyEeMBIX IIPH OCYIIECTBICHUH MEIUKO-

%OLIPIaIIBHOﬁ SKCHEPTHU3BI TPAXKIAaH q)ej:[epaHBHBIMI/I TOCYyJapCTBEHHBIMU YUPECIKICHUAMU MeI[HKO-COL[HaHLHOﬁ OKCHEPTU3BD

Mertomuueckue pekomenaaimu Muntpyna Pocenn ot 18.09.2012 «MeToauka nacnopTi3anny U KiIacCu(pUKanyu 0ObeKTOB U yCIIyT € LEIbI0 UX
00BEKTHBHOMN OLCHKH JUISl Pa3paboTKK Mep, 00ECIeUHBAOIIMX UX JOCTYHHOCTb. MeTOIMYECKoe HOcoOue».



KpaHOM, KJIABUILIAMU U JIp.), OTCYTCTBHE
TTOMOIIIM Ha 0OBEKTE CONMAIbHON HH(ppa-
CTPYKTYPBI 111 OCYLIECTBIICHUS AEUCTBUI
pyKaMH.

uBanunael ¢ Ha-
pYLIEHUAMU 3pe-
HUS

Hns uneanuooe ¢ HapyuweHusMu 3peHus
OapbepaMH Pa3IMYHON CTENEHU BbIpa-
’KEHHOCTH MOTYT OBITh OTCYTCTBHE TaK-
THUJIBHBIX yK%aTCHCﬁ, B TOM 4YHCJIC Ha-
IPaBJICHUS IBHKCHHS, WH()OPMAIIMOHHBIX
yKasaTellel, IIperpasl Ha IyTH ABUKCHUS
(CTOVKM, KOJIOHHBI, YIJIbl, CTEKJISIHHbBIC
nBepu 0e3 KOHTPACTHOTO 0003HAUCHUS U
Ip.); HEPOBHOE, CKOJIB3KOE IOKPHITHE, OT-
CYTCTBHE ITOMOIIX Ha OOBEKTE COLUATb-
HOIl MHOPACTPYKTYpBHl JUIS  TONY4YCHUs
nH(GOpPMAIMY U OPUEHTALIUU U JP.

uBamunael ¢ Ha-
PYLICHHUSIMU CiIyXa

Jna uneanuoos ¢ umapyweHusmu ciyxa
OapbepaMH Pa3IMYHOI CTENEHU BbIpa-
KEHHOCTH MOTYT OBITh OTCYTCTBUE 3pH-
TEJIbHOM MH(pOPMAaLIUHY, B TOM YHCIIE IIPU
Ype3BbIUANHBIX CHUTyallUAX  Ha OOBEKTE
COLMAJIbHOW MH(PACTPYKTYphl, OTCYTCT-
BHE BO3MOXKHOCTH IOJKJIIOUYEHUSI COBpE-
MEHHBIX TEXHUUECKUX CPEJCTB peaduiiu-
Taluu (CIyXOBBIX alapaToB) K CUCTEMaM
uHpopMaLuu (Hampumep, 4depe3 HHIYK-
IIMOHHBIE TIETIIN), JICKTPOMArHUTHBIE T10-
MEXHU TPH MPOXOJE 4Yepe3 TYPHUKETHI,
CpeAcTBa KOHTPOJIS ISl JIUIL C KOXJieap-
HBIMH HMMIUTAHTAMH, OTCYTCTBHE CYpPJIO-
HepeBoIYMKa, TU(IOCYPAOTIEPEBOAUNKA U
Jp. “H(GOpPMaIMOHHBIE OApbEPHI.

MuaBanmunrsl ¢ Ha-
PYLIEHUSAMHA
YMCTBEHHOI'O pa3-
BUTHS

s uneanuooe ¢ HapyueHusMu yMCmeeH-
HOo20  paseumusi OapbepaMu  pa3IM4HOM]
CTETIeHH BBIPAKEHHOCTU MOTYT OBITh OT-
CYTCTBUE TOHSTHOW JUIsl YCBOEHUS WH-

dbopmaiuu Ha 00BEKTE COLMAIbLHOW WH-
(bpacTpyKTyphl, OTCYTCTBHE TIOMOIIM Ha
00BEKTE COIMANbHOW  HH(PPACTPYKTYPHI
JUTSI TIOJTYYICeHUS MH(DOPMAIIUY U OPUCHTA-
1IUU ¥ JIp.

3. O0ecneueHue ycja0BHil 11 OecIpensaTCTBEHHOI0 J0CTYIA.

3.1 B nensix obecneuenus yciaoBui st 0eCpensiTCTBEHHOTO J0CTYyIa B 3aHUs
u nomemieHus MBJIOY nerckuit cag Ne26  WHBAIMAOB, HYXAAIOIMIMXCS B
cutyauuoHHod mnomomu B MBJOY gerckumit cam Ne26 cocraBiieH 11aH
MEPOTIPUATHIA 10 00ECTICUYEHUIO TOCTYITHOCTH JJISI MHBAJIIOB, BKITFOUAOTIIHNA
a) NOITOTOBKY MAapKOBOYHBIX MECT JJIsl aBTOTPAHCIIOPTA JIUI] C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMU,
0) oOopyaoBaHUE 37aHUS U TOMENIEHUH AJIEMEHTaMH JIOCTYIHOCTH (ITaHyChl, 1MO-
PYYHH, IIUPOKKE IBEPHBIC TPOEMbI, KHOIIKA BbI30Ba MEPCOHAJNIA U JP.) B COOTBETCT-

BUU C TPeOOBAaHUSAMHU K JOCTYIMHOCTH CpPeIbl Il ManoMoOuabHbIX rpaxaan CII
59.13330.2012, 'OCT P 51671-2000, 'OCT P 52875-2007;



') 000py10BaHHUE 30HBI OKA3aHMS YCIYT U CAHUTAPHO-TUTHEHUYECKUX TOMENIEHU I
AJIEMEHTaMU JIOCTYITHOCTH B COOTBETCTBUU C TPEOOBAHUSMHU K CAHUTAPHBIM KOMHa-
TaM ISl MAJIOMOOUJIBHBIX TPYIIIT HACEIEHUS;

1) IPHOOpPETEHNE TEXHUIECKUX CPEJICTB PeaOMINTAIINH, TTO3BOJISIONINX T1e-

pE€ABUTATLCA BHC 1 BHYTPH 3/1aHWA;

3.2 TpeGoBaHus K 00ECIIEUEHUIO YCIOBUM JIsl O€CTIPENsITCTBEHHOIO TOCTYIIA B
3/IaHUSIX U TTIOMEIICHUSIX WHBAJIM/IOB 10 KaTerOpHsIM IPUBEICHBI B TaOIHIIE 2.

Tadanna 2 — TpeGoBaHus K o0ecre4eHNIO YCI0BHUIA 1151 OecIpensITCTBEHHOT0
AOCTYIA B 31aHHUS U IOMEILIeHUs HHBAJIHUIO0B 10 aJpecy:

Hanuuune npucnoco6eHHON BXOIHOM
TPYIIIBI 3/IaHKUS JIJI1 HHBAIUIOB (TTaHTyCh
U JpyTrHe YCTPOKWCTBA U MPUCTIOCOOTIECHU)

Bxon B 3maHume o0opyJ0oBaH MaHIYCOM,
CTYIICHM U IJIONIAJIKa BX0/a B 3aHUE C
MPOTUBOCKOJIB3SIIIUM MTOKPBITUEM.
Nmeercss mapkoBKa Uit TPaHCIOPTHBIX
CpEACTB UHBAIUOB.

BxonaHbie naBepH HE UMEIOT MOPOTOB,
UMEIOT ITUKTOTpaMMy, 000PYyT0BaHbI
3BOHKOM.

Hanuune BO3MOXKHOCTEH TIEpEMEIICHUS
WHBAJIUJOB BHYTPU 3JaHUs  (IIPUCIIOA
co0JIeHrE KOPUAOPOB, JIECTHUIL U T.1.)

Ha nectHruHbIX ponérax Mexay 1-M u
2-M 9TaXXOM YCTAaHOBJIGHBI TepHia C
JIBYX CTOpPOH. B 37manum 000pyaoBaHbI
30HBI OTJbIXA JJIsI 00JIETYEHUS
NEePEeNBIKEHHST MAJIOMOOMIIBHBIX TPyl
Hacenenus. 1 T.nx.

Hanuuue cnienuaibHO 000py10BaHHBIX
CaHUTAPHO-TUTHCHUYCCKUX MTOMEIICHUH
JUIST MHBAJIMIOB (Iepuia, IOPYYHH,
CICIUAIN3UPOBAHHOE CAHTCXHHUYECKOE
obopyoBaHue U T.1.)

CaHUTAPHO-TUTMEHUYECKAsT KOMHATa,
o0o3HaueHHas muKTOorpammoi. KomHuara

OCHaIlleHa CaHUTAPHO-TEXHUYECKUM
000opy0BaHUEM, HOPYYHSIMH,
KpIOYKaMU  JUISL  OJI€XJAbl, OTKUIHBIMU
CTYJbYMKAMH, KHOITKOM BBI30Ba

niepcoHasa u T.1.

OcHailenue 31aHui U COOPYKEHUU
CUCTEMaMH ITPOTHUBONOKAPHON

CUTHAJIU3AIMHU U OMOBEUIECHUS C AyOIHPYyIO
MU CBETOBBIMHU YCTPOMCTBAMHU

Bce mnomemnieHns OCHalleHsl IPOTHUBO-
II0’KapHOW 3BYKOBOW CHUTHAJIM3ALAEH C
OITOBEIIECHUEM JIIOJIEH TPU TTOKAPE.

OcHamienne 3aHuil UHOOPMALIMOHHBIMU
yCTPOUCTBAMHU, TaOJIO C TAKTUIILHOM
(mpocTpaHcTBEHHO-pEIbe(hHON)
uHpopmarment u p.

pa3MelieHbI CTCH/bI C  JOCTYIIHOM
uHpopmarmeit 00 yciyrax. Bce
Ha3BaHUSI W  HOMEpa  TOMEIICHUM
TyOIUpyIOTCS MUKTOTpaMMaMu u
TaKTHJIbHBIMU TaOJIMYKaMH,

BBINOJIHEHHbIMU mpudTOoM Bbpaiing u T.1.




1. AJITOPUTM OKA3aHUsI CUTYAI[HOHHOW MOMOIIH MHBAJIUIAM

4.1 CutyaniuoHHAasi IOMOIb HHBAJHUAY € KOJAoM «K»

4.1.1 Opranu3alMOHHbBIE MEPOIIPUATHSL:
a) Ha CTOSIHKE aBTOTPAHCHOPTHBIX cpelacTtB okoiao MBJIOY nperckuit cam Ne26
HEOOXOJIMMO  BBIACIHUTH MECTa, JJIsl MAPKOBKU CHEIHUATbHBIX ABTOTPAHCHOPTHBIX
CPEACTB MHBAIHUIOB, KOTOPHIE HE JOJIKHBI 3aHUMATh UHbIE TPAHCTIOPTHBIE CPE/ICTBA;
6) B MBJIOY nerckuit cag No26 HazHayaeTcss COTPYIHHUK, CIOCOOHBIA MOMOYB
MHBaJIUAY Ha KOJSICKE BOWTH U BBIWTU U3 3/1aHUS, IOMOYb €My MPU MEPEIBUKCHUN
BHYTPH 3/1aHUS, IOJHITh MHBAIN/IA HA KOJISICKE HA HYKHBIN TaX;
B) Ha 3/IaHUM KOpIlyCa YCTAHABJIMBAETCS KHOIMKA BbI30BAa CIYKObl TOMOIIU U
KOHTaKTHbIA TenedoH, MpOoAYOIMPOBAHHBIM Ha CHEUUATBHBIX HHPOPMAIMOHHBIX
Ta0INYIKaX;
') HQAMKUCH Ha 3[JaHUU U BHYTPH MPEACTABICHBI B JISTKOYUTAEMOUN U TOHATHOU (opme
U pa3MEIIEHbl C YYETOM UX JIOCTYINHOCTH [JII MHBAJIHUJIOB — HA YPOBHE CHUJSIIETO B
KOJISICKE MHBAJIN]IA;
n) B MBJIOY nerckuit can Ne26 uMerOTCS B HUIMUUK peadbWIUTAIIMOHHAS TEXHUKA, B
TOM YHCJE U B (PU3KYJITYPHO-030POBUTEIbHBIX TOMEIIECHUSX.

4.1.2 Ilpu HaxoxaeHnu uaBasua ¢ kogoM «K» nomemenusix MBJIOY netckuii
casr No26 eMy OKa3bIBalOT CUTYAlIMOHHYIO TOMOIIIb:
a) IPU BXOJI€ U BBIXOJE U3 3/IaHUS;
0) npu nepeMenieHuu BHYTPH 3/1aHUs, TIPU MOIBEME U CITYCKE C JICCTHUIIBI;
B) B rapJiepo0e — MoMo4b pa3ieThCs U OACThCS (TPU HEOOXOAUMOCTH U BHYTPH
MOMEUIEHUSA );
T') IPU TIOCEIIICHUN TyaJieTa, TP HEOOXOIUMOCTH.

4.1.3 [JleficTBug TiepcoHaja TMPH OKa3aHUW CHUTYaIlMOHHOW TOMOIIM B
COOTBETCTBHUH C KOJIaMH KaTETOPUil HHBAJIMIHOCTH.

4.1.3.1 Anmunuctpatop (CTOpOXK):
a) 1O MOHMTOPY BHUACOHAOIMIOJEHUS BHUAMUT TMOCETUTENS] C OrPaHUYEHUEM
nepeABMKEHUsT (Ha KOJISICKE, KOCTBUISIX), BBIXOJMUT Ha YIIHILY, OTKPHIBAET BXOIHbBIC
JBEPHU;
0) MHBaJIMJy HAa KOCTBUISAX MPEIOCTABISET KPECIO-KOJSCKY MpPHU BXOJE B 3/IaHHUE,
OKa3bIBAET MMOMOIIIb IPU EPEMEIICHUH B KPECIIO-KOJISICKY;
B) OKa3bIBAET MOMOIILIb ITPU BXO/IE B 3/1aHUE;
I') YTOYHSIET, B KaKOW MOMOIIM HY’KIAETCS MOCETUTENb, Lehb noceunieHuss MBJIOY
neTckui cax Ne26;
€) oka3bIBaeT moMolilb npu Beixojae u3 MBJIOY nerckuii cag No26.

[IpaBuna moBeneHusi nMpu OOIMIEHUN C JIFOJABMH, UCTIBITHIBAIOIIUMUA TPYIHOCTH
MIPU NIEPEABUKEHUY, IPUBEIEHBI B TPUIIOKEHUH A.

4.2 CuTyallMOHHAs IOMOIIb MHBAJNAY ¢ KOAOM «C»
4.2.1 Opranu3aiOHHbIE MEPOIIPUSATHUS:



a) TIpW BXOJZI€ B 3/IaHHME pa3MeleHa TaKTHIbHAS TUTMTKA U 3BYKOBas mHpopmarus, a
uHbopManus BHYTpU 37aHus wuHopmanus mnpoayOnupoBaHa bpaiinepoBckum
TEKCTOM.

422 llpu HaxoxneHuH HHBaIMAa ¢ KoxoM «C» emy oOKa3bIBaercs
CUTYallMOHHYIO MOMOIIb:
a) P BXOJI€ U BBIXOJE U3 3aHUS;
0) rpu NepeMeIleHU BHYTPH 31aHus;
B) IIPU MOJBEME U CITYCKE C JIECTHUIIBI;
I') B rapjiepode — Ipu pas/ieBaHUM U OJCBAHUU;
€) Mpu HeOOXOAMMOCTH OKa3bIBAETCS TTOMOIIH B TyaJeTe.

423 [JleiicTBUA TIepcOHaja TMpU OKa3aHUM CUTYallMOHHOW TOMOIIM B
COOTBETCTBHUH C KOJAMU KaTEropyuid NHBAJIUIHOCTH.

4.2.3.1 Anmunuctpatop ( CTOpoXK):
a) MO0 MOHUTOPY CHCTEMbl BHJCOHAOIIOECHUS HAONIOMAET 32 IIOCETUTENIEM C
OTPaHUYCHHUEM TIEPEABUKECHHUS;
0) BCTpevaeT CJIeNoro MHBAJIK/Ia Ha yiulle (Ha BXOJE B 3/1aHKE);
B) OTKPBIBACT BXO/IHBIE JBEPH;
') IOMOTaeT BOMTH B 3JJaHHE;
1) OEpeT MOCETUTENIS MOJT JIOKOTh M COMPOBOXKAAET JO COTPYIAHUKA CITY>KObI TOMOILIH,
IpU HEOOXOJMMOCTH 3HAKOMHUT MHBaJIuAa co Bcemu HaamucsmMu B MBJIOY nerckuit
cax No26;
€) OKa3bIBaeT MOMOIIb IPU BBIXOJE U3 30aHUS;

[IpaBuna mnoBeneHusi MpU OOMIEHUH C JIOJbMHU, HMEIOIUMHU TIJIOXOE 3PEHHE,
IIPUBEJICHBI B IPUJIOKEHUU A.

4.3 Cumyayuonnas nomousb UHEAUOY C KOOOM «Y»

4.3.1 Opranu3aioHHbIE MEPOTIPUSTHUS:

a) obecnieyeHure TOCTYIMHOM, TOHITHOU JIsl yCBOEHHUs nH(popManuu 00 oKka3biBae-
MBIX yCITyTax;

0) opraHu3alysi COMPOBOXKICHUA ISl OKa3aHUsI HEOOXOUMBIX YCIIyT

4.3.2 JleticTBHsI IepcoOHaa MPU OKA3aHUH CUTYAIlMOHHOM ITOMOIIIA B COOTBETCTBUU
C KOJIaMH KaTeTOpHil NHBAJIUTHOCTH

4.3.2.1 Corpynauku MBIOY nerckuii cag Ne26:

a) pa3bsicHI0T nH(popmaruio o npenoctasieHnu ycayr MBJIOY nerckwuit cam Ne26;
0) COPOBOXKAAIOT J0 HY>)KHOTO KaOMHETA.

2. OTBEeTCTBEHHOCTH

6.1. MBJIOVY nerckmii camg Ne26 HeceT OTBETCTBEHHOCTH TEpe] MHBAIHIOM 3a
yOBITKM W MOpaJbHBIA BpeJ, MPUUYMHEHHBIC €My BCJICJACTBHE HEOKA3aHWs WU
HEHAIJICKAILET0 OKa3aHWsl €My YCIyTH, HAapylIeHUs €ro MpaB M 3aKOHHBIX
WHTEPECOB, B TOM 4YHCJE pasrjalieHus ero IepCOHANbHBIX JIaHHBIX U



UCIIOJIb30BAHUS COTPYAHUKAMH aKaJEMHUU CBOETO CIIYKEOHOTO MOJI0KE-HUSI B IIEJISIX
HECOOTBETCTBYIOIIMX HHTEPECAM MHBAIU/IA.

6.2. Jlns oOecriedyeHus: MHBaIUAAM JIOCTYIa HapaBHE C JAPYTUMH K OOBEKTaM
MBJIOVY nerckuit cag Ne26 coTpyaHUKaM HEOOXOJIUMO OKa3bIBaTh CUTYAIIMOHHYIO
NOMOIIb B 3aBUCHUMOCTH OT BHJA U BBIPAKEHHOCTH HMMEIOLIEToCsS y HWHBAIWA
HapyIIEHUs 3I0POBbsi C y4eTOM OYKBEHHOTO KOJIa W TOW CHUTyalluh, B KOTOPOI
HaXOJIUTCSI MHBAIIU].

6.3. [Ipu okazanuu cutyannoHHoi momonu padotaukn MBJIOY nerckwmii can
Ne26 o006s3aHbl coOmOIaTP W 3alIMINATh MpaBa W HMHTEPEChl WHBAJIUIOB U
oOecreunBaTh KOH(MUIECHIIMAIBLHOCTh IEPCOHANIBHBIX JAaHHBIX W CBEACHUH O
CoJiepKaHUU OKa3bIBAEMbIX UM YCIYT.



[Ipunoxenue A

IHPABUJIA ITOBEAEHUS TP OBINEHNN C UHBAJIMIAMU

Obwue npaguna smuKkema npu 00UlEeHUU C UHBATUOAMU

1. Obpawenue k uenosexy. Korjaa Bbl pa3roBapuBaeTe ¢ WHBAINUIOM, OOpaIlaiTech
HEIMOCPEJICTBEHHO K HEMY, a HE K COMPOBOXKAAIOIIEMY WIH CypAONEPEBOIUUKY, KO-
TOpBIEC MPUCYTCTBYIOT IIPU PA3roBOpPE.

2. Ilosxwcamue pyku: KOrJa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IO-
XKaTh €My PYKY: JIaK€ T€, KOMY TPYJIHO JIBUTaTh PYKOW WJIHM KTO MOJIb3YyETCS MpPOTE-
30M, BIIOJIHE MOTYT MOKaTh PYKY — IPaBYIO WIIH JIEBYIO, UTO BIIOJHE JOIYCTUMO.

3. Hazwiatime cebs u Opyeux: KOTJia Bbl BCTPEUAETECh C YETIOBEKOM, KOTOPBIH TJI0-
XO WJIM COBCEM HE€ BMJIUT, 00s3aTEIbHO HAa3bIBalTE ceOsl M TeX JoJed, KOTOpbIe
npunuiyu ¢ Bamu. Ecnu y Bac o61iast 6ecena B rpymrne, He 3a0bIBaliTe MOSICHUTH, K
KOMY B JIaHHBIM MOMEHT Bbl 0OpalllaeTech, U Ha3BaTh ceOsl.

4. IIpednooiceHue nomowyu: €Ciy BbI MPEAJIaracTe MOMOIITb, )KIUTE, TTOKa €€ IPUMYT,
a 3aTeM CIpalluBaiTe, YTO U KaK JEIaTh.

5. Aoexeamnocmo u gexiciusocms.: 00palaliTeCh C B3POCIBIMU HHBAIMIAMH KaK

¢ B3pocibiMu. OOpaniaiiTech K HUM 110 KIMEHH U Ha Thl, TOJBKO €CJIA Bl XOPOIIIO
3HAKOMBI.

6. He onupaiimecv Ha Kpeclo-KoACK)Y: OMUPATHCS WIA BUCHYTh HAa YbEH-TO WHBA-
JUAHOU KOJSICKE — TO K€ caMO€, YTO ONMHUPATHCS WU BUCHYTh Ha ee oOyajnarene, u
3TO TOXE pazlapaxaeT. MHBanuaHas KOJSICKA — ATO YacTh HENPUKACAEMOTrO Ipo-
CTPaHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIOJb3YET.

7. Buumamenvsnocmo u mepnenugocms: KOr/ia Bbl pa3roBapruBaeTe C YEJIOBEKOM,
HCTIBITHIBAOIIUM TPYIHOCTU B OOIIEHUH, CIIyIIAWTE €ro BHUMATENIbHO. bynbre
TEPIEJIUBBI, KIAUTE, KOTa YeJIOBEK caM 3aKoHUMT (ppaszy. He mompasinsiite ero u He
JOTOBAapUBanTe 3a HETO. HUKOT1a HE MPUTBOPANTECH, UTO BBl IOHUMAETE, €CJIM HA
caMOM JIeJie 3TO He Tak. [IoBTOpuTe, 4TO BbI MOHSIIN, 3TO IOMOKET YETIOBEKY
OTBETUTH BaM, & BAM — TOHSATH €TO0.

8. Pacnonooicenue 05 6ecedvi: KOTAA Bbl TOBOPHUTE C YEJIOBEKOM, TOJIB3YIOIIHMCS
WHBATUIHON KOJSICKOW WJIM KOCTBUISIMH, PACOJIOKUTECHh TaK, YTOOBI BaIllld U €T0
ria3a ObUIM Ha OJIHOM YPOBHE, TOT/Ia BaM OyJEeT Jerye pa3roBapuBarh. PasroBapu-
Bas C TEMH, KTO MOXET, YATATh O rydaM, pacmoyioKUTECh Tak, 4ToObl Ha Bac ma-
Jan cBeT, 1 Bac ObUIO XOpoIIo BUIAHO, ITOCTapaiTech, 4ToObl Bam Huuero (exa, cu-
rapeThl, pyKu), HE MEao.

9. llpueneuenue Humanus 4enoseka. 4ToObl MPUBJIEYb BHUMAHUE YEJIOBEKA, KOTO-
PBI TUIOXO CIIBIIIUT, MOMAIIUTE €EMY PYKOW MJIM NoXJIonanre 1o miedy. CMorpure
€My MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUY, YTO HE BCE JIFOJIM, KOTO-
pBI€ IJIOXO CJIBIIIAT, MOTYT YUTATh MO Ty0aMm.

10. He cmywatimecs, ecnu CiiydaliHO JOMYCTHIIM OIUIONTHOCTD, CKa3aB « Y BUIUMCSI
i «BeI crbimanu 06 3ToM. .. 7» TOMy, KTO HE MOXKET BUJIETh WJIH CJIBIIATh. Takxke
pa3paboTaHbl MpaBujIa 3TUKETA I JIUIl C Pa3HBIMU PacCTPOMCTBaMH (PYHKIIUMA Op-
ranu3ma. Crucok nmpaBuil JOCTAaTOYHO BelduK. Eciu coMHeBaeTech, pacCUMThIBANTE
Ha CBOM 3/paBblii CMBICI U CHOCOOHOCTh K COUYBCTBHIO. OTHOCHUTECH K APYroMy



YeJI0BEKY, Kak K cebe caMoMy, TOUHO TaK )K€ €ro yBajkalTe — M TOTJa OKa3aHue yc-
JYTH B YUPEKACHUU U oO1IeHne OyayT 3¢ (HeKTUBHBIMHU.

Ilpasuna smuxkema npu odueHuUU ¢ UHBATUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCMU
npu nepeodsusceHuu:

e [lomHuTE, YTO MHBANUAHAS KOJISICKA — HEMPUKOCHOBEHHOE MIPOCTPAHCTBO
yenoBeka. He oOnmokaunBaiiTech Ha Hee, HE TOJKaWTe, HE KJIAUTe HA Hee Horu 0e3
paspenieHusi. HauaTe KaTUTh KOJSICKY 0€3 COrjlacusi MHBAJIMJIa — TO ke CaMoe, YTO
CXBAaTUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3perieHus.

e Bcerna crpammuBaiiTe, Hy KHa JIM IIOMOILIb, IIPEXK/IE 4eM oKa3arth ee. [Ipen-
JlarafiTe MOMOIb, €CIM HYKHO OTKPBITH TSDKEIYIO JBEPb WM MPOWTH IO KOBPY €
JUIMHHBIM BOPCOM.

e Ecau Bame MMPCAJIOKCHUC O ITIOMOIIU IIPUHATO, CIIPOCUTE, YTO HYKHO JIC-
JJaTb, 1 YCTKO CHCIIYﬁTC HHCTPYKIHAM.

e Ecau BaMm paspellwy NepeABUraTh KOJACKY, CHadala KaTUTE €€ MEJUICH-
Ho. Komsicka OpIcTpo HaOMpaeT CKOPOCThb, U HEOKUJAHHBIN TOIYOK MOKET MPUBEC-
TH K TIOTE€PE PaBHOBECHSI.

e Bcerga nuyHO y0OexJalTech B JOCTYIHOCTH MECT, IJI€ 3aIlUIAHUPOBAHBI
MEpONpUITHA. 3apaHee NOUHTEPECYHTECh, KAKUE MOTYT BOBHUKHYTh IIPOOJIEMBI MITH
Oapbpepbl U KaK UX MOXKHO YCTPAHUTb.

e He HaJ0 XJIOIIATh YCJIOBCKA, HAXOAAIICTOCA B HHB&HHIIHOﬁ KOJISICKE, 110
CIIMHC WJIA 110 TIJICYY.

e Eciu BO3MOXHO, pacnoyio)KUTECh TaK, YTOOBI Ballld JUIla ObUIM HA OJJHOM
ypoBHe. M30eraiiTe moioKeHusl, Ipyu KOTOPOM BallleMy cOOeCeTHUKY HYXKHO 3aIpo-
KHUJIBIBaTh TOJIOBY.

e Ecau cymecTByIOT apXUTEKTypHbIE Oapbepbl, IPEIYNPEAUTE O HUX, YTOOBI
YEJI0BEK UMEN BO3MOKHOCTD IPUHUMATh PELICHUS 3apaHee.

e [loMHHuTE, YTO, KaK IPABUJIIO, Y JIHOJEH, UMEIOIINX TPYIHOCTH IIPHU IIEepe-
JBUKEHUU, HET MPOOJIEM CO 3PEHUEM, CITyXOM U TIOHUMAHHUEM.

e He nymaiite, 4yT0 HEOOXOIUMOCTD MOJB30BATHCSA UHBAIUIHON KOJSICKON —
9TO Tpareaus. ITo crnocod cBOOOIHOIO (€CIM HEeT apXUTEKTYpPHBIX 0aphepoB) Iepe-
NBWKEHUS. ECTh 101U, TTOJB3YIOIIUECS UHBAJIMIHON KOJISICKOW, KOTOPBIE HE yTpa-
THJIN CTTOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C IIOMOIIBIO KOCTBUICH, TPOCTH
1 T.11. KoJISICKM OHU MCTIONB3YIOT JJISl TOTO, YTOOBI SKOHOMUTD CHUJIBI M OBICTpEe T1e-
peIBUTaTHCS.

Ilpasuna smuxema npu oduwieHUU C UHBATUOAMU, UMEIOWUMU HAPDYUIEHUE 3De-HUe
WU He3PAUUMU:

e [Ipemraras CBOIO IMOMOIIb, HAMPABISIUTE YEJIOBEKA, HE CTUCKUBAWTE €ro
PYKy, UIUTE TaK, KaK Bl OOBIYHO XoAuTe. He Hy)KHO XBaTaTh CIIEMOTO Ye0OBeKa U
TaIIATh €T0 32 COOOM.

e Onuimrte KpaTKo, r7ae Bbl HaxoauTech. [Ipenynpexaaite o mpensTCTBUSIX:
CTYTICHSIX, JTy)Kax, stMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

e cnonb3yiiTe, €ciiv 3TO YMECTHO, (hpa3bl, XapaKTepU3yIOIIue 3BYyK, 3amnax,
paccrosinue. Jlenurech yBUIAECHHBIM.



e (OpamainTech ¢ co0aKaMU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMAIII-
HUMH >KMBOTHbIMU. He komanmylite, HE Tporaite W He Hrpante ¢ cobakom-
MIOBOJIBIPEM.

e FEcuu Bbl coOOMpaeTech YUTaTh HE3PSIUEMY YEJIOBEKY, CHavala Mpeaynpeam-
Te 00 3TOoM. ['0OBOpHUTE HOpMaIBLHBIM TOI0cOM. He mporryckaiite nHpopManuio, eciu
Bac 00 3TOM He MOIPOCST.

e Ecau 3T0 Ba)XHOE MUCHMO WJIM JOKYMEHT, HE HY>KHO JUIsl YO€IUTEIbHOCTH
JaBaTh €ro norporath. [Ipu 3TOM He 3aMeHsTEe uTeHue nepecka3zoM. Korna Hesps-
YU 4e0BeK JOJDKEH MOJAMHMCATh JIOKYMEHT, IIpounuTaiTe ero obsizarenbHo. MHBa-
JUJHOCTh HE OCBOOOKJIAET CJIETIOr0 YeJIOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBJICH-
HOU JIOKYMEHTOM.

L Bcema O6paHIaﬁTCCB HCIIOCPCIACTBCHHO K YCJIIOBCKY, Ja’KC CCJIM OH BaC HC
BHUOUT, 4 HC K €T'0 3pAYCEMY KOMIIAHBOHY.

e Bceraa Ha3pIBaiiTe ceOsl M MPEACTABISANUTE APYTUX COOECETHUKOB, a TAKKE
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 ITOM.

e Korza BbI IpeuiaraeTe He3psAYeEMy YEJIOBEKY CECTh, HE YCaXXKUBAWTE €ro, a
HaIpaBbT€ PYKYy Ha CIIMHKY CTyJa WIH MOJUIOKOTHUK. He BoauTe 1Mo moBEepXHOCTH
€ro pykKy, a JaiTe eMy BO3MOKHOCTb CBOOOJHO IOTporaTh npeaMmer. Eciau Bac mo-
OPOCUJIM TIOMOYb B3SITh KaKOW-TO NPEIMET, HE CIEAYET TAHYTh KUCTh CJIENOro K
MIpEeAMETY U OpaTh €ro pyKoil 3TOT NpeaIMeT.

e Korza Bbl 00Ia€TECH C TPYMIION HE3PSUUX JIIO/ICH, HE 3a0bIBalTE KaXK bl
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00pAIllaeTeCh.

e He 3acraBnsiiTe Bamero codeceHUKa BEIlaTh B MyCTOTY: €CJIU BbI Mepe-
MEIAETECH, IPEAYITPEIUTE ETO.

e BroiHe HOpMaIbHO YHOTPEONSATH CIOBO «CMOTPETh». [l HE3psiuero ue-
JIOBEKA 3TO 03HAYAET «BUACTh PyKaMM», OCS3aTh.

e 30eraiiTe pacmiblBUaTHIX ONPEACICHUN U MHCTPYKUUNA, KOTOPbIE OOBIYHO
CONIPOBOKJIAFOTCS KECTAMH, BBIpaKEHHUI Bpojie «CTakaH HaxOAMUTCS TIE-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIaN.

e Ecau Bbl 3aMeTHIIH, UTO HE3PSIUMN YEJIOBEK COMIICS ¢ MaplIpyTa, HE yIpaB-
JSUTE ero ABMKEHUEM Ha PACCTOSTHUU, MOJAOWINTE U IIOMOTHUTE BbIOPAThCA HA HYXK-
HBIA ITyTh.

e [lpu cnycke WK noabeMe IO CTYIIEHbKAaM BEIUTE HE3PAUEro NEPICHINUKY-
JIApHO K HuUM. Ilepensurasce, He nenanTe pbIBKOB, pe3KUX JIBHWXKEHUH. IIpu compo-
BOXKJICHUU HE3PSUEro YeJIOBeKa He 3aKja/ibIBaliTe pyKH Ha3aa — 3TO HEYJO00HO.

Ilpasuna smukema npu o6ueHUU ¢ UHBATUOAMU, UMEIOUWUMU
HapyuieHue cyxa:

e PasroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOTO TUIOXOM CITyX, CMOTPHUTE MPSIMO Ha
Hero. He 3aTemHsiiiTe CBOE JIMIIO M HE 3aropakMBaiTe ero pykamMu, BOJIOCAMH WJIH
KaKUMU-TO MpeaMeTamMu. Bai coO0eceTHUK TOJDKeH HMETh BO3MOYKHOCTD CJICIUTH 3a
BBIPKEHHUEM BAlIlIeTO JIUIIA.

e (CymecTByeT HECKOJIBKO THUITOB U CTeneHel TiTyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITOCOOOB OOIIEHUS C JIFOABMH, KOTOPBIE IJIOXO CJIBIIIAT.

e Eciu BBl HE 3HAETE, KAKOW MPEANIOYECTh, CIIPOCUTE Y HUX.



e HexkoTopsble m0aM MOI'YT CIIBIIIATH, HO BOCIPUHUMAIOT OTACIIBHBIE 3BYKU
HEeNpaBUIbHO. B 3TOM ciyuyae roBopute 060s1ee rpOMKO M YETKO, MOoAOHUpas moaxo-
ISUid ypoBeHb. B npyrom ciydae moHamoOWTCs JMIIb CHU3UTH BBICOTY TOJOCa,
TaK KaK 4eJIOBEK YTPaTUi ClIOCOOHOCTh BOCIPUHUMATDH BHICOKHE YaCTOTHI.

e Uro0bI MpuBJIeYb BHUMAHUE YEJIOBEKA, KOTOPBIH MJIOXO CIBIIINT, HA30BUTE
ero 1o umeHu. Eciii oTBeTa HET, MOXKHO CJErKa TPOHYTh YEJIOBEKA WIIMA K€ MoMa-
XaTh PYKOM.

e ['oBopure siCHO U poBHO. He Hy»HO M3MIIHE og4epKuBaTh 4To-10. Kpn-
4aTh, 0COOCHHO B yX0, TOXKE HE HAJO.

e Ecau Bac npocat NOBTOPUTH YTO-TO, MONPOOYITE nepedppasupoBaTh CBOE
npeoxenue. Mcnoap3yiTe JKecThl.

e VYOeautech, uTo Bac noHsd. He crecHsiiiTech CIpOCUTb, MOHSUT JIX BaC CO-
OeceqHuK.

e FEcuu Bbl coo01Iaere HHPOpMaLN0, KOTOpask BKIOYAET B ce0s HOMEp, TeX-
HUYECKHUM UM IpYTON CIOXKHBIA TEPMHUH, a/IpeC, HAIULIUTE €€, COOOLIUTE 10 pakcy
WIN 3JIEKTPOHHOM MOYTE WM JHOOBIM APYTUM CHOCOOOM, HO TakK, YTOOBI OHA ObLia
TOYHO TOHSTA.

e Ecau cymecTByIOT TPyIHOCTH NIPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYIEeT
JIY TIPOLIE MEPETHUCHIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OOJbIIMX HJIKM MHOTO-
JIOJIHBIX MOMEMICHUSX TPYIHO OOIIaThCs C JIIOJIbMH, KOTOPHIE TIOXO ciablmaT. SAp-
KO€ COJIHIIE WM TE€Hb TOXKE MOTYT ObITh OapbEpPaAMH.

e (OueHb YacTO TIIyXHUe JIIOJU MCIONb3YIOT S3bIK KecToB. Eciau Bbl oOIae-
TECh Yepe3 NepeBOIYUKa, HE 3a0ypTe, 4TO 00panaThCsl HAaJAO HEMOCPEICTBEHHO K
co0eceTHUKY, a HE K IEPEBOIUHUKY.

e He Bce moau, KOTOpBIE IUIOXO CHBIIAT, MOT'YT YMTaTh Mo rybam. Bam
Jy4IIie BCEro CIpoCUTh 00 3TOM TIpH NepBoit BeTpeue. Ecnu Bamr cobeceqHuk oo6a-
JAeT 3TUM HABBIKOM, HYKHO COOJIIOAATh HECKOJIBKO BaXKHBIX MPABUIL.

e [lomMHUTE, 4TO TOJABKO TPHU U3 AECITH CIIOB XOPOIIO TPOYUTHIBAIOTCS.

e HyXHO cMOTpeTh B JTUIO0 COOECEAHUKY U TOBOPUTH SICHO U MEIJIEHHO, UC-
MOJIb30BATh MPOCThIE pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO UCNIOJIB30BaTh BBIPAKEHUE JIULIA, )KECTHI, TEJIOABHKEHHUSI, €CIIU XO-
TUTE NOAYEPKHYTh WIIA MIPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna ymuxkema npu odwenuUU ¢ UHBATUOAMU, UMEIOUWLUMU 3A0EPHCKY
B pa3eumuu u npoodiemot 00uieHus, yMCHeEeHHble HaPYWIeHUA:

e lcnonb3ylTe JOCTYIIHBIN A3BIK, BBIPAKAUTECh TOYHO U IO JIEIy.

e lI30eraiiTe CIOBECHBIX IITAMIOB U OOPa3HbIX BbIPAXKEHUH, €CIIU TOJIBKO BbI
HE YBEPEHbI B TOM, YTO BaIlll COOECEAHUK C HUMHU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4To Bac He MOUMYT.

e ['0BOps 0 3a7a4ax WJIM IPOEKTE, PaCCKa3bIBAUTE BCE «I10 waram». Jlaire

e BalIeMy coOeceTHUKY BO3MOKHOCTb OOBITpaTh KaX/blil 1Iar 1mociie Toro,
KaK BbI OOBSICHUJIN EMY.



e lcxoaure U3 TOro, 4TO B3POCIBIM YEJIOBEK C 3aI€PKKOU B PA3BUTUN UMEET
TaKOM K€ OIBIT, KaK U JI0OOH APYyroil B3pOCIIbIi YeTOBEK.

e FEciu He0O0X0AMMO, UCTIOJIB3YWTE WILTIOCTpaluu uinu ¢otorpadguu. bynpre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He cpaBaiiTecs, ecim Bac ¢ mEpBOTo pasa He IOo-
HSUJIU.

e (OpamanTech ¢ 9YeITOBEKOM € MTpoOIeMaMu Pa3BUTHS TOYHO TaK JKe, KaK BbI
OBl oOpamanucek ¢ J0bsIM ApyruM. B Oecese oOCykaaiTe Te e TeMbl, KaKHE BbI
oOcyxmaere ¢ npyrumu JojapMu. Hampumep, mmaHbl Ha BBIXOJHBIE, OTIYCK, MO-
rojia, MOCJIEIHUE COOBITHS.

e (OOpaiaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

e [loMHuTE, YTO JIIOJU C 3aJICPKKON B PA3BUTUU JEECIIOCOOHBI U MOTYT MO/I-
NIMCBIBATh JOKYMEHTHI, KOHTPAKThI, TOJI0COBaTh, JaBATh COTJIACHE HA MEIUIIMHCKYIO
OMOIIb U T.J.

Ilpasuna smukema npu 00uieHUU ¢ UHBAIUOAMU, UMEIOUWUMU
ncuxuueckue HapyuieHua:

e [lcuxuyeckue HapyLIEHUSI — HE TO K€ CaMO€, YTO MPOOJIEMbI B PA3BUTHUH.

e Jlroau ¢ ncuxu4eckuMH npodiieMaMu MOTYT UCHBITHIBATh SMOIIMOHAIbHbBIE
paccTpoiicTBa WM 3aMEIIATEIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN
Y U3MEHYUBBIN B3IJISA HA MUD.

e He Hago aqymats, 4TO JIFOU C ICUXUYECKUMU HapYUICHUSIMH 00513aTEIbHO
HYXJAIOTCS B JIONOJHUTEIBHOM MOMOIIM U CTIEHHATIbHOM O0pallleHUH.

e OO0palaitech ¢ TOIbMU C ICUXUYECKUMU HAPYUIEHUSIMU KakK C JIMYHO-
CTSIMU.

e He HyXHO enaTh MPeXI€BPEMEHHbBIX BBIBOJIOB HA OCHOBAHHUH OIBITA 00-
HIEHUS C APYTUMH JIFOJIBMH C TaKou e (HOpMON MHBAIUTHOCTH.

e He cinenyer nymaTh, 4TO JIOAM C MCUXWYECKUMH HapyLICHUSIMH Oolee
APYTUX CKJIOHHBI K Hacwinio. 910 Mu@. Eciau BbI qpyxentoOHbl, OHU OyIyT 4yBCT-
BOBaTh c€0s1 CHOKOMHO.

e HeBepHo, 4TO J0/IM C ICUXUUECKUMU HApYIIEHUSIMUA UMEIOT MPOOJIEMBI B
MOHUMAaHUU WM HUKE 110 YPOBHIO UHTEIUIEKTA, YeM OOJIBIIMHCTBO JIOEH.

e Eciu 4enoBek, MMEOUIUI ICUXUYECKUE HAPYILIEHMS], pACCTPOEH, CIIPOCHUTE
€ro CIOKOHHO, YTO Bbl MOKETE CEJIaTh, YTOObI IOMOYb EMY.

e He TOBOPUTEC PC3KO € HCJIOBCKOM, UMCIOIIUM IICUXWYCCKNC HAPYIICHUA,
JAaKe CCJIN y BAC CCTh IAJIA 9TOTIO OCHOBAHMAL.

Ilpasuna smuxkema npu odueHUU ¢ UHBAIUOOM, UCHBIMBLEAIOUAUM
3ampyoOHeHUs 6 peuu:
e He urnopupyiire noaei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO ITOHATH
MX — B BalllUX MHTEpECax.
e He mnepeOuBaiiTe W HE MOMPABISINTE YEJIOBEKA, KOTOPBIA HCIBITHIBACT
TPYJIHOCTH B peuu. HaunHaiiTe roBOpUTH TOJIBKO TOT/IA, KOT/Ia YOeIuTech, 4YTO OH
YK€ 3aKOHYMJI CBOKO MBICJIb.



e He nbITaiitecs yCKOPUTH pasroBop. byapTe roToBeI K TOMY, 4TO pasroBop ¢
YeJIOBEKOM C 3aTPyIHEHHOM peublo 3aiiMeT y Bac Oosblie BpeMeHU. Eciu BbI crie-
HINTE, JIy4Ille, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUU B JPYTroe BpeMsl.

e (CMOTpUTE B JIULO COOECETHUKY, ITOJIEP)KUBANTE BU3YyalIbHBIN KOHTAKT.

e OrpnaiiTe 3T0H Oecezie Bce Ballle BHUMaHHUE.

e He nymaiite, 4TO 3aTpyIHEHMS B p€UM — IOKA3aTeIb HU3KOTO YPOBHS UH-
TEJUIEKTA YEJI0BEKA.

e (CrapaiiTech 3aJJaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WU
KHBKA.

e He npurBopsiiTecs, €Cau BBl HE MMOHSIIN, YTO BaM cKas3anu. He crecHsiTech
repecnpocuTsb. Eciam Bam CHOBa HE yaJI0Ch ITOHATH, HOIPOCUTE IMPOU3HECTHU CIOBO
B 00JIee MEJYIEHHOM TEMIIE, BO3MOKHO, 110 OYKBaM.

e He 3a0pIBaiiTe, 4TO YETOBEKY C HAPYLIEHHOM PEYbIO TOKE HYKHO BbICKA-
3atbes. He nmepebuBaiite ero u He noaasisite. He ToponuTe roBopsiuero.

e Ecau y Bac BO3HUKAIOT IPOOJIEMBI B OOILIEHUH, CIIPOCUTE, HE XOUET JIM Balll
co0eceIHUK UCTIONb30BaTh JPYroi crocod — HanmucaTh, Halle4yaraTh.



PEKOMEHJIAIIUU 1O UCITOJIb30BAHUIO CJIOB U IOHATUH ITPU
OBLIEHUU C UHBAJIMIAMUA

WUCIIOJIL3YUTE
CJIOBa U IMMOHATHA, HC CO3Jal0INC
CTCPCOTHUIIBI:

N3BETAUTE
CJIOB M MOHSTHM, CO3/IAIOIINX
CTEPEOTHUIIBI:

YenoBEK ¢ THBAIUITHOCTRHIO

YenmoBek ¢ OrpaHUYEHHBIMHA BO3MOKHO-
CTSIMH,

bonbsHoMN,

HckaneyeHHbIN, TOKaJICYCHHBIM,
HenonHoueHHbIN, KajleKa,

¢ 1e(heKTOM 3JI0POBBS, C HEIOCTATKOM
310POBbS

IIpu cpaBHEHUU JHOJIeH ¢ MHBAIUAHOCTBIO U 0€3 MHBAJIUIHOCTH:

He naBamma, yenoBek 03 HHBAIUIHO-
CTH

HopmanbHsbiii / 310poBbIit

YesoBek, UCOIB3YIOIIUNA HWHBAIU/L -
HYIO KOJISICKY

YeaoBeK Ha KOJISCKE

YenoBek ¢ nmapaJiMm30BaHHBIMU HOTaMU
«KomsCOUHNK» — IPUEMIIEMO B CpeJie
OOILIEHHUS JIIOJIEH ¢ HHBAJIMTHOCTHIO

[IpuKOBaHHBIN K MHBUTUIHOW KOJISCKE
[Tapanutuk
[Tapanu3zoBaHHBIM

Bpoxnennass ”THBAIMIHOCTh
HuBanuna ¢ nercrBa

Bpoxnennsliii 1edekt (yBeube) HeCUaCThe

Nmeer AT (nerckuit iepeOpaibHbINA
napajiiy)
Yenosek (pedbenok, aetu) ¢ AT

Crpanaet JIIT
boneer LT
«JIPIPIAIITHUKYY

YenoBek, nepeHecnii moJuoMuesnur /
UMeeT UHBAJIMIHOCTD B pe3yJbTare. ..
YenoBek, KOTOPbIN NepeHec 001e3Hb /
CTaJl UHBAJIUJIOM B PE3YyJIbTaTE. ..

Crtpanaer OT NOJIMOMHENNTA / OT MOCTEeT-
CTBUU MOJIMOMHUEITUTA
KeptBa 60ne3HU

YenoBek ¢ 0COOCHHOCTSIMU Pa3BUTHS /
C OCOOCHHOCTSMH B Pa3BUTUHU
YeJroBek ¢ MEHTAJIbHOM MHBAJIMIHO-
CTBIO, C OCOOEHHOCTSAMHU MEHTAILHOTO
pa3BUTHSA

Otcranplil, yMCTBEHHO HETIOJHOLEHHBINU, C
3aJIep’KKOM / OTCTaBaHUEM B Pa3BUTHH, C
WHTEJUIEKTYaJIbHON HEJOCTaTOYHOCTBIO, C
YMCTBEHHOU OTCTaJIOCTHIO

HNmOerui, nednn

PeGenok ¢ 0cOOEHHOCTSIMU Pa3BUTHUS

CnaboyMHBIHN, «TOPMO3», C 3aJICPIKKOM /
OTCTaBaHUEM B PA3BUTUU

I[GTI/I C MHBAJIMJAHOCTBIO

JleTn-uHBaIMIbI

Jletu ¢ 0ocobpIMU 00pa30BaTEIILHBIMU
NOTPEOHOCTIIMU

[ITxonbHUKU-UHBATUIBI

Yenosek ¢ cuaapomoM JlayHa
PeGenox (netn) ¢ cunapomom Jlayna

C Gounesnnio Jlayna
«Jlayn», «MOHTOJIOU
«Jlaynsitay (0 getsix ¢ cunapomom JlayHa)

YenoBek ¢ anuiencuei

DNUIENTHUK, TPUNAJOYHBII
Crpagaronuii SNMJIENTHYECKUMU TTPUIIAJI-




KaMu

YestoBek ¢ 0COOEHHOCTSIMHU IICUXHYE-
CKOT'O pa3BUTHUA

YemoBek ¢ 0COOCHHOCTSIMH AYLUICBHOI'O
HJIX SMOIIMOHAJIBHOI'O PA3BUTHUA

[Icux, cymacuie nmmi

JItoqu ¢ ICUXUATpUYECKUMHU MPOOIIEMaMH,
Jly1eBHOOOJIbHBIE JIFO/IH,

JIroqu ¢ TyMIEBHBIM UM YMOLIMOHAJIBHBIM
pacCCTPOKMCTBOM

He3psunii, cnaboBUIAIIMI YETIOBEK, C
WHBAJIMJHOCTBIO 110 3PEHUIO

Cnenout, COBEpPIICHHO CIENON

Hecnprmanuii / riryxoit ciradbocibiiia-
[N YEJI0BEK, C HHBAJINUIHOCTBIO 11O
CIIYXY, IIOJIb3YIOLIUICS )KECTOBOM pe-
YBI0

['myxo# Kak 1eHp

UYenosek ¢ HapyLIEHUEM CIlTyXa
Uenosek (peOEHOK) ¢ OCTaTKaMU CIyXa
['myxonemon




