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Hucerpyrums s padorunkos
110 0HCCTIEHEHII0 10CTY A HHBATILIOB K YCJAYTAM 1 00beKTaM,
B MB/1OY aerexnit cax Ne 26

Jlanuas MHCTPYKUMA COCTABICHA 18 COTPY,IHHKOB BY 3a (npex.1e seero tuiotopos QOIT). kotopbie
COITIACHO CBONM 10JIKHOCTHBIM O0A3AHHOCTAM KVPHPVIOT [IPOLECC OCBOCHHS CTYICHTAMH OCHOBHBLIX
00PA30BATE/IBHLIX  [IPOTPAMM. IOBOJAT 10 CBEIACHMA 00y HaiomnNes nudopmaumio o6 uX npasax
O0A3AHHOCTAN. OKA3LIBAIOT NOMOILL B LIANTALHN CTVICHTOB K HOBBIM (JOpPMAM M METOAaM OOVUCHHS B
BY3¢ W T HHCTPYRIMA 107KHA 1OMOtL COTPVIHHKAM BN 34 BbICTPAHBATL KOHTAKT ¢ OONUYAIOUIHMHCH.
HMCIOUWHMH OFPAHHYCHHEE BOIMOKHOCTH 110 310POBBIO. 110 BONPOCAM. CBA3ZAHHLIM € O0CCHECHCHHEM
AOCTVIHOCTH OOBEKTOBR 1 VCIIVEL MPE/IOCTABISCMBIX B VHHBEPCHTETE.

Hupaaia - 2o, KOTopoe MMEET HAPVUICHHE 310POBbA CO CTOHKHM PACCTPOICTBOM (hyHKLNIT
Oprali3Ma. OONCIOBICHHOC 3a001CBANNAMMU. [TOCACJACTBHAMN TPABM HAH AcheKTaMM. 1PUBOIALICE K
OFPAHHYMCHHIO  AHIHCCATCILHOCTH M BbI3BLIBAIOUICE HEOOXOMMOCTE €0 COUHAAbHON sauumTel. B
3ABHCHMOCTH  OT CTCICHM  paccTpoiicTBa  (GVHKIMIT OpPraiu3Ma JuiaM. NPH3HAHHBIM - HHBAIN 1AM,
VCTAHABIHBACTCS IPYIINA HHBAIMIHOCTH. @ AMUaM B BospacTe 10 18 ner VeTaHaB/IMBAETCA Kareropus
"pedenor-nusaia”.  [lpusHanue J110a MHBAIMIOM  OCVILCCTBAACTCH  (EACPAILHBIM - YUPCHKICHHEM
MEAHKO-CONHAIBLHOI IKcnepTh3bl. [TOpsaok ¥ yCI0BHS NPH3HAHHA 1HIA MHBATIIOM VCTAHABIHBAIOTCA
Ipasureancteom Poceuiickoil deaepaiiy.

O0vyaionecs ¢ OrpaniueHibIMi BO3MOKHOCTIMI  310POBLS — JIHIA.  HMCIOLIHE
HOITBEPARACHHDBIC ICHXOA0TO-METHKO-TIETAMOMHHYECKOH KOMHCCHEH HEJIOCTATKH B (DHBHHECKOM 1 (11.11)
MCHXHYECKOM PA3BHTHH. KOTOPbIC NPEHATCTBYIOT OCBOCHHIO 00PA30BATE/ILHLIN TIpOrpamMm 03 Co31ai s
COCHHATBHBIN  VCIAOBHIT 118 TNOJYUCHHA  OOPA30BAHHA:  HCC/ABILANNC.  CAadOCbIIALLIe i
MO3AHOOIONINHE, HEIPAUHC. CIA00BH,IANNEG W TTIO3THOOCICTIIING, ¢ THAKCI0H PCHCBO NATOI0THEH. C
HAPY LICHHAMI ONOPHO=IBHTATCALHOIO ANNApara, ¢ 3AICPAKKON NCHXHYECKOIO Pa3sBHTHSA. C VMCTBCHHOI
OTCTATOCTBIO (MOFVT ABISTLCS HAN HC ABIATHCA HHBATHAMM ).

OrpannyieHne KBHCIEHTEILHOCTI - [10JHAS HIH YACTHYHAA YTPATa JIMIOM CIIOCOOHOCTH 111
BOIMOKHOCTH OCNUICCTRIATL CAMOOOCIVANBAHNEC, CAMOCTOATEILHO NEPEIBHIATLCA. OPHECHTHPOBATLCH.
O0LIATHLCA. KOHTPOINPOBATH CBOC MOBCACHHE, 00YHATLCH H 3AHIMATHCH TPYIA0BOI JACATEILHOCTLIO,

O MM B3 OCHOBHBIX IOKYMCHTOB. 3aKPENSIOUIMM PAaBHLIC NPABA HHBAMMIOB C JIPVIHMY
rpakaHamn. apaseres Konsenuus o npasax wusaanios. lenepanbhas Accambiaes OOH npumssa



Konennuro o mpaBax mHBanuaoB 13 mekabpst 2006 roma. JokymeHT BcTynui B cuity 3 mast 2008
rojia, mocjie Toro, Kak ero parudunuposanu 6onee 20 rocyaapets. [1o coctosauio Ha anpens 2012 roxa,
K jgoroBopy npucoeaunusiocb 110 crpan. Poccuiickas ®enepanus npucoeauuuwiach kK KoHBeHnuu B
2012r., xorma Obut mommucan DenepanbHblii 3akoH OoT 3 Mag 2012 . N 46-©3 "O paruduxanun
KonBenuuu o npaBax WHBajIuI0B" .

Ienr KoHBeHIIMM 3aKIIOYAaeTCs B IOOMIPCHHH, 3aIIUTE W OOECIEUEHUU TOJHOTO W PABHOIO
OCYIIECTBIICHUSI BCEMHU MHBAJIUJAMHU BCEX IPaB YeJOBEKa U OCHOBHBIX CBOOOJ, a TaKKe B MOOIIPEHUU
YBaXXEHUS IPUCYIIETO UM JOCTOUHCTBA.

KonBeHuueld K 4YuCIy MHBAJIUWJOB OTHOCSTCS JIMIA C YCTOWYMBBIMU  (PU3HMUECKUMH,
MICUXUYECKUMH, UHTEJUIEKTYaJIbHBIMU WJIM CEHCOPHBIMU HAPYIIEHUSIMH, KOTOPbIE MTPU B3aUMOJICUCTBUU C
pa3IMYHbIMM OapbepaMyd MOTYT MELIaThb MX MOJHOMY M 3()()EeKTHBHOMY y4acTHUIO B KM3HHM O0IlecTBa
HapaBHE C APYTHUMH.

"IMCKPUMHUHAIUS 10 NPU3HAKY HHBAJIMIHOCTH' O3HAYaeT J000e paznnyue, UCKIIIOYCHUE WU
OTpaHUYCHUE IO MPUYUHE MUHBAIUIHOCTH, LIEJIBIO WM PE3YJIbTAaTOM KOTOPOTO SBIISETCS YMaJCHHUE WITU
OTpHUIIaHHWE MPHU3HAHUS, peaju3aliu WIK OCYIIECTBICHUS HapaBHE C IPYTMMU BCEX TpaB YeOBEKa U
OCHOBHBIX CBOOOJ] B TOJUTHUYECKOM, SKOHOMUYECKOH, COLMAIBLHOW, KYIBTYPHOW, TPaXKTAHCKOM WU
mo0oii uHOM obnactu. OHa BKIOYaeT Bce (OpPMBbI TUCKPUMHUHAIIMM, B TOM YHUCIE OTKa3 B Pa3yMHOM
MIPUCTIOCOOICHUH;

"pa3ymMHoe npucnocodsenue' 03HauaeT BHECEHHE, KOTAA 3TO HYKHO B KOHKPETHOM Cllydae,
HEOOXOTUMBIX ¥ IMOAXOAAIUX MOAU(HUKANMA U KOPPEKTHBOB, HE CTAHOBSIIMXCS HECOpPa3MEPHBIM WIIH
HEOMpaBAAHHBIM OpeMeHeM, B IIeNiAX OOecCleueHus pealu3allil WU OCYIIECTBICHUS WHBAIHIAMU
HapaBHE C APYTUMH BCEX IMPaB YeJIO0BEKAa U OCHOBHBIX CBOOO;

TocymapctB, moanucaBmive  KonBeHimio, o00s3yl0Tcsi obOecrneynBarh U MOOIIPSATH TONHYIO
peaNm3aIio BceX IMpaB YelIOBEKAa W OCHOBHBIX CBOOOJ] BCEMH HMHBAIUIAMH 0€3 Kakoil Obl TO HU OBLIO
JUCKPUMHHALIUY IO MIPU3HAKY UHBAJIUIHOCTH.

Crarbs 24 O0pa3oBaHue

1. TocynapcTBa-yyacTHUKM MPHU3HAIOT MPAaBO WHBAIHMIOB Ha oOpazoBaHWe. B memsx peanusanuu
9TOro mpaBa 0e3 AMCKPUMHUHAIIMM W HAa OCHOBE PABEHCTBA BO3MOXHOCTEH TOCYIapCTBa-y4aCTHUKH
o0ecrneunBaOT MHKIIO3MBHOE 00pa3oBaHHME Ha BCEX YPOBHSX M OOydYeHHE B TeUeHHE BCEH JKU3HU,
CTPEMSICh TIPH ITOM:

a) K TOJHOMY pa3BUTHIO YEJIOBEYECKOTO IMIOTEHIMajda, a TakKe YyBCTBAa JOCTOMHCTBA U
CaMOYBXXEHUS W K YCHUJICHHUIO YBXKEHUS IIpaB YEJIOBEKa, OCHOBHBIX CBOOOI M 4YEJIOBEYECKOTO
MHOTroo0pasus;

b) K pa3BUTHIO JMYHOCTH, TAJAHTOB M TBOPUECTBA WMHBAIHJIOB, & TaKXKe€ WX YMCTBEHHBIX H
(bu3MUYECKUX CIIOCOOHOCTEN B caMOM MOJTHOM 00BEME;

C) K HaJEJICHHI0O WHBAJIMJIOB BO3MOXHOCTHIO 3((EKTHBHO YYacTBOBaTb B JKU3HU CBOOOJHOTO
o0riecTBa.

2. Ilpu peanu3zanuu 3TOTO MpaBa rocyJapcTBa-y4aCTHUKH 00€CIIEUNBAIOT, YTOOBI:

a) WHBAJUABl HE UCKJIIOUAIHNCH MO MPHUYMHE WHBATUIHOCTU M3 CHCTEMBI OOIIEro o0pa3oBaHUs, a
JETU-UHBAJUABI - U3 CUCTEMBI OECIUIaTHOTO M 00s3aTebHOTO HAYaJIhbHOTO OOpa30BaHMS WJIH CPETHETO
o0pa3oBaHus;

b) mHBATUIBI UMENT HapaBHE C IPYTUMHU JOCTYI K WHKIIFO3UBHOMY, KAY€CTBEHHOMY M O€CIUIATHOMY
HavyaIbHOMY 00pa30BaHUIO U CpeAHEMY OOPa30BaHUIO B MECTaX CBOETO MPOKUBAHMUS;

¢) o0ecrneunBaIoch pa3yMHOE MTPUCTIOCOOICHUE, YIUTHIBAIOIICE HHANBUYaTIbHbBIE TOTPEOHOCTH;

d) wHBanHMABI MONydYaaud BHYTPH CHCTEMBI 0O0IIEro oOpa3oBaHUs TPeOyeMyrO TMOAJEPKKY s
oOnerdyenus ux 3pexTuBHOrO 00y4eHus;

€) B 00CTaHOBKE, MaKCHMAaIbHO CIOCOOCTBYIOIIEH OCBOCHHIO 3HAHHMI M COIMAILHOMY Pa3BUTHIO,
CO00pa3HO C ILENbI0 IOJIHOM OXBAaY€HHOCTH MPUHUMAIUCH 3((EeKTHBHBIE Mephl IO OpraHU3aluu
WHJIMBU1YaIU3UPOBAHHOM MOAJIEPHKKH.

3. TocynmapcTBa-y4aCTHUKH HAJENSIOT HWHBAJIMIOB BO3MOKHOCTBHIO OCBaWMBaTh >KU3HEHHBIE U
COILIMATTN3allMOHHbBIC HABBIKH, YTOOBI OOJIETYUTh MX MOJHOE M PABHOE YYacTHE B MPOIlecce 00pa3oBaHUs U
B KauecTBE YJIEHOB MECTHOTo coobiiecTBa. ['ocymapcTBa-y4acTHUKM MPUHUMAIOT B 3TOM HampaBiIeHUU
HaJJIeKalle MEphl, B TOM YHUCIIE:



a) COACWCTBYIOT OCBOCHMIO a30yku bpaiinsg, anpTepHaTUBHBIX IIPU(PTOB, YCHIMBAIOLUIUX H
QJIIFTEPHATUBHBIX METOMOB, CHOCOOOB W (OpMaTOB OOIICHHS, a TaKXKe HABHIKOB OPHCHTAIUU H
MOOMIJIBHOCTH M CIIOCOOCTBYIOT TOAJIEPIKKE CO CTOPOHBI CBEPCTHUKOB M HACTABHUYECTBRY;

b) COnEeMCTBYIOT OCBOCHHIO KECTOBOTO SI3bIKA M IMOOIIPEHHUIO SI3BIKOBOW CAMOOBITHOCTH TIIYXHX;

c) obOecrmeunBaroT, 4ToObI OOydYeHHE JIHIl, B YAaCTHOCTH JIETEH, KOTOPHIC SIBIISIFOTCS CIICIIBIMH,
DIIYXAMHU WIN CJETOTTYXUMH, OCYIIECTBISIOCh C IOMOIIBI0 HanOoiee MOAXOAANIMX Uil WHAWBUIA
A3BIKOB M METOZOB M CIIOCOOOB OOLIEHMS M B OOCTaHOBKE, KOTOpas MaKCHUMAaJbHBIM 00pa3om
CIOCOOCTBYET OCBOCHUIO 3HAHUW M COIIMATILHOMY Pa3BHTHIO.

4. YrtoObl cOmEHCTBOBAaTh OOECHEUCHHUIO pealu3allii >3TOro IpaBa, TOCYAApCTBA-YYaCTHHKH
NPUHUMAIOT HaJUIeKAIIUe Mephl I NPHUBJICYCHUS Ha paboTy ydUTeNe, B TOM YHUCIE YYUTENICH-
MHBAJINIOB, BJIAJCIOMINX >KECTOBBIM SI3IKOM W/MIM a30ykoil bpaiins, u ans oOydeHus: CHeruaaiucToB U
nepcoHana, paboTalIMX HAa BCEX YPOBHAX CHUCTEMbI 00pa3oBaHWs. Takoe OOyYeHHE OXBATHIBACT
MPOCBEIIEHHE B BONPOCAX HWHBAJIUAHOCTH W UCIOJB30BAaHHE MOAXOAALIMNX YCHJIMBAIOMIMX |
QJIETEPHATUBHBIX METOJOB, CIIOCOOOB M (hOpMATOB OOIIEHHS, Y4EOHBIX METOIUK U MAaTePUAIIOB JIJIs
OKa3aHUsI MOJICPKKH NHBAIHIAM.

5. TocymapcTBa-y4acTHHKH OOECIIEUMBAIOT, YTOOBI MHBAJIHIbI MOTJIM WUMETh JOCTYN K oOmeMy
BEICIIEMY O0Opa30BaHUIO, MPOPECCHOHATEHOMY OOYUCHHIO, 00Pa30BAHUIO JIJISI B3POCIBIX U OOYUCHHIO B
TeueHHEe BCeW KHU3HU 0e3 TUCKpUMUHALIUY U HapaBHE ¢ ApyruMu. C 3TOM IENbI0 rOCyIapCTBa-y4aCTHUKA
00eCcTeYnBaroT, YTOOBI JJISi HHBAJIHUIOB 00€CIIEUNBAIOCH Pa3yMHOE TPUCIIOCOOIICHHE.

O01mme npaBuJIa ITUKETA NP 00IIIeHUH ¢ UHBAJUAAMU 1 Jumamu ¢ OB3

[Ipu npenocraBiaeHUM YCIyI MHBaJUAaM HEOOXOAMMO COOJIIOAATh CIENyIOIIME 00uIMe NMpaBHJIa
ITHKeTA:

1.06pawenue K uenogeky: Korja Bbl pa3roBapuBacTe C HWHBAIUIOM, OOpalanTech
HEMOCPEACTBEHHO K HEMY, a HE K COIPOBOXKIAIOIIEMY WU CYPJIONEPEBOTUHKY, KOTOPHIE MPUCYTCTBYIOT
IIPU Pa3roBOpeE.

2. Ioswcamue pyku: xorja Bac 3HAKOMSAT C WHBAJIUAOM, BIIOJIHE €CTECTBEHHO MOXKATh €My PYKY:
JaXke TeM, KOMY TPYIHO JBUTATh PYKOM WJIM KTO MOJIB3YETCSl MPOTE30M, BIIOJIHE MOXKHO MOXKAaTh PYKY —
MIPaBYIO WX JIEBYIO, UTO BIIOJIHE JOIYCTUMO.

3.Haswieaiime ceda u Opyzux: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IJI0XO BUAMT WUIIU
COBCEM HE BHJMT, 00s3aTeNIbHO Ha3bIBalTe ceOs M TeX JIOJeH, KoTophle MpHILIH ¢ Bamu. Eciu y Bac
oOuras Oecea B rpyrie, He 3a0bIBaliTe MOSICHUTD, K KOMY B JaHHBI MOMEHT Bbl 0Opaliaerech, U Ha3BaTh
ceOs1.

4.Ilpeonoscenue nomowyu: €cCiyu Bbl TpeAJiaracTe MOMOIIb, XAWTE, MOKa €e NPUMYT, a 3areM
CHpalInBaiiTe, 9YTO U KaK JeaTh.

5. Buumamensnocms u mepneausocms:. KOrja Bbl pa3roBapruBaeTe C YEIOBEKOM, UCTIBITHIBAIOIINM
TPYIHOCTH B OOIICHHH, CIYIIAiTe ero BHUMAaTelbHO. BylnbTe TepmenuBbl, JKIUTE, KOTJAa YEIOBEK caM
3akoHUYHUT (ppazy. He monpasnsiiiTe ero u He noroBapuBaiTe 3a Hero. Hukorna He mpuUTBOPSIUTECH, UTO BB
MMOHMMAETe, €ClIM Ha camMoM Jelie 3TO He Tak. [loBropurte, 4TO BBl MOHSUIA, 3TO MOMOMKET YEIOBEKY
OTBETHUTH BaM, a BAaM — TIOHSThH €TO.

6. He cmywaitmecs, ecnu cilydailHO JOMYCTUJIM OIUIOIIHOCTh, CKa3aB "YBuaumcsa' win "Bol
CHBIIATHA 00 3TOM...?" TOMY, KTO HE MOXKET BHJIETh WJIN CIIBIIIATH.

[maBHBIM TPUHIMI OKa3aHMsS MOMOIIM — HE HABPEAWTb B pPEe3YyJIbTaTe HENPEAYCMOTPEHHBIX PUCKOB U
00CTOSATENbCTB.
IIpaBuia 3TuKeTa NPU O0LIEHUH € JULAMHU,
HMEKIIHMMH pa3Hble paccTpoiicTBa GyHKIUI opraHusMma.

1. Ilpasuna >muxema npu obuieHuu ¢ UHBANUOAMU, UCHLIMBIGAIOWUMU MPYOHOCMU RpPU
nepeosuiceHuu.

e llHBanuaHas KOJsICKa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. He obnokaunBaiiTech Ha Hee
U He TonKaite. HauaTh KaTuTh KOJSICKY O€3 corfiacusi MHBAINIa — TO YK€ CaMOe, YTO CXBAaTUTh U MOHECTH
yenoBeKka 0e3 ero paspeneHus.

e Bcerna cnpamvBaiite, HyKHa JU MOMOILb, NMPEXKAEC YeM OKa3aTh €€ MHBAIMIAM, UCIBITHIBAIOIINM
TPYAHOCTh NPH MEPEABMKEHUHU, U TpeiaraiTe moMollb, €CIii HYXHO, HAIPUMEpP, OTKPBITh TSKEIYIO
JIBEPb.



e Ecnu Bame npeioKeHue O MOMOIIU IPUHATO, CIPOCUTE, YTO HYKHO J€llaTh, U YETKO CIEAyHTe
UHCTPYKLUSM.

e FEciu Bac MONpOCWIM IOMOYb HMHBAIUAY, IEPEIBUTAIOIIEMYCSl Ha KOJIICKE, CHadajga KaTUTE €€
MmenienHo. Komsicka ObicTpo HaOupaeT CKOpOCTh, U HEOKUAAHHBIA TONYOK MOXKET NMPHUBECTH K TOTEepe
paBHOBECHS.

e Bcerma nuuyHo yOexnaiiTech B JOCTYITHOCTH MECT, TJ€ 3aIlVIAaHUPOBAHBI MEPOIPHATHA. 3apaHee
MOUHTEPECYHUTECh, KAKHE MOTYT BOSHUKHYTH ITPOOJIEMbI MM Oapbephl U KaK UX MOXKHO YCTPAaHUTh.

e He Hago xyonarh 4enoBeKa, HaXOAAIIErocs B MHBAJIUAHON KOJISICKE, 110 CIIMHE WM T10 ILIeYYy.

e Eciu BO3MOXKHO, paclojloUTECh TaK, 4TOOBI BallM JMLA ObUIM Ha OAHOM ypoBHe. M3Geraiire
IIOJIOXKEHU S, ITPU KOTOPOM BallleMy COOECEIHUKY HY)KHO 3allpOKH/IbIBATh OJIOBY.

e Ecimu CymiecTByIOT apXUTEKTypHBbIE Oapbepbl, HpPEAyNpPEAuTe O HHUX, YTOOBI YEJIOBEK HMEI
BO3MOKHOCTb IIPUHUMATh PELICHUS 3apaHee.

e [lomHHuTE, 4TO, KaK MPABUJIO, Y JIOAEH, UMEIOIUX TPYJHOCTH IIPU MEPEABHKEHUH, HET PoOIIeM COo
3pEHUEM, CIIyXOM U TIOHUMAHHEM.

2. Ilpasuna >mukema npu o0OuwjeHUU ¢ UHEATUOAMU, UMEIOWUMU HAPYUIEHUE 3peHue uu
He3pAYUMU.

e (Oxka3blBasi CBOIO IIOMOILb HE3PSAUEMY YEJIOBEKY, HAIIPaBJIIUTE €ro, HE CTUCKUBAs €ro PyKYy, UIAUTE TaK,
Kak Bbl 00bIUHO XoauTe. He HyHO XBaTaTh CJIENOro yesioBeKa U TallluTh €ro 3a cO0O0M.

e Onummre Kparko, Iie Bbl HaxoauTech. IIpenynpexnaite o NpenaTcTBUAX: CTYNEHSX, JIy)Kax, Max,
HU3KHUX [IPUTOJIOKAX, TPyOax u T.II.

e lcnone3yiite, ecauM 3TO YMECTHO, 3HAKOMble (ppa3bl, XapaKTEpU3YIOIIME IIBET, PACCTOSHHE,
OKpYXaroIyto 00CTaHOBKY. /lenuTech SMOLMOHATIBHBIM BO3JIEHCTBUEM OT YBHJIEHHOTO.

e OOpamaiiTech ¢ co0aKaMHU-TIOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMU JIOMAIIHUMH >XKHUBOTHBIMU. He
KOMaH/ylTe, He TporaiTe u He Urpaite ¢ co0aKon-1OBOABIPEM.

e Korzia He3psuuii 4enoBeK JO0JDKEH MOANUCATh JOKYMEHT, IPOYUTANTE €ro 00s3aTelIbHO MOJIHOCTHIO.
He nyxHO 111 yOequTenbHOCTH JaBaTh €ro mnorporarb. He 3amensiite uyTeHue mnepeckasom, He
IpoIyckaiite HHpopmaluo, eciu Bac 00 3ToM He nonpocsAT. HBaIuMAHOCTh HE OCBOOOKIAET CIIEHOTO
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOM 3aKOHO/IaTEIbCTBOM.

e Bcerna oOpamaiiTech HEOCPEACTBEHHO K YEJIOBEKY, Ja)K€ €CJIM OH Bac HE BUJIUT, @ HE K €ro 3psauemMy
COINPOBOKIAIOIIEMY.

e Bcerna HasbBaiiTe ce0si W MpEACTaBISANTE JPYrux COOECETHHKOB, a TakKXe OCTalIbHbIX
HNPUCYTCTBYIOMIMX. ECiN BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

e Korga BbI npeiaraete He3psiYEMY YEIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE €r0 PyKy Ha
CIIMHKY CTyJla WU IOMJIOKOTHUK. He BoguTe IO MOBEPXHOCTH €ro PyKy, a JaUTe €My BO3MOXKHOCTb
cBOOOJIHO MOTporark npeamer. Eciu Bac monpocuiii moMoub B3sTh KAaKOW-TO MPEIMET, HE CIe1YeT TAHYTh
KHCTh CJIETIOro K NMpeaMeTy U Oparh ero pyKoi 3TOT npeiMerT.

e Kora BeI 00111a€TECH C TPYIION HE3PSUMX JIFO/ICH, HE 3a0bIBaliTe KaXK/IbI pa3 Ha3bIBaTh TOTO, K KOMY
BbI 00OpalaeTech.

e He 3acraBusiiTe Bamiero coOeceqHMKa OOpaiiaThCsi B IYCTOTY: €CIHM BBl IepeMelaeTech,
NpeaynpeanTe ero 00 3TOM.

e BrionHe n0omycTMMO yHOTpeOIsITh CIOBO «CMOTPETb». Jlsi He3psdero dyeioBeka 3TO O3HAYaeT
«BUJAETHh PyKaMW», OCSI3aTh.

e llI30eraiiTe pacIUIbIBUATBIX ONpPEAETCHUNH W HWHCTPYKLUUH, KOTOpbIE OOBIYHO CONPOBOXKAAIOTCS
’KecTaMu, BblpakeHUH Bpose «CTakaH HaXOJUTCA Te-TO TaM Ha croiey». Crapaiitech ObITh TOUHBIMU:
«CTakaH 1ocepeauHe CToaay.

e Ecau BBl 3aMETWIH, YTO HE3PSUYUN YENIOBEK COMJICS ¢ MapUIpyTa, HE YIPaBISiTe €ro ABMKEHHEM Ha
paccTosHUM, MOJOHANTE U TOMOTUTE BHIOPATHCS HAa HYKHBIH MTyTh.

e Oka3piBasi IOMOIIb HE3pAYEMY, JIBUTAWTECh HE TOPOISACh, M MPU CIIyCKE WIH IOABEME IO
CTYIIEHbKaM BEIUTE HE3pSAYEro IEpHEeHIUKYIIpHO K HUM. He penailite pBIBKOB, pE3KUX [BHIKEHMU,
MPEAYIPEXKIANTE O IPETIATCTBUAX.

3. Ilpasuna smukema npu 00uieHUU C UHEAIUOAMU, UMEIOWUMU HAPYUIEHUE CTIYXA.

e PaszroBapuBasi ¢ 4EJIOBEKOM, Yy KOTOPOIO IIJIOXOM CIIyX, CMOTpPUTE MpsMO Ha Hero. He 3aremmusiite
CBOE JIMLIO U HE 3aropaKUBaiTe ero pykamu, BOJIOCaMHU MM KaKUMH-TO IpeaMmeraMu. Bamr cobeceqHuk
JOJKEH UMETh BO3MOKHOCTD CIIEAUTH 3a BHIPAKEHUEM BalLIECrO JIULA.
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¢ CyIecTByeT HECKOJIBKO THIIOB U CTeNeHeH rTyXoThl. COOTBETCTBEHHO, CYILIECTBYET MHOTO CIIOCOOOB
OOIIIEHUS C JTIOJIbMH, KOTOpPbIE IJI0XO CibImar. Eciu BBl He 3HaeTe, KaKoi MpeAroYecTb, CIPOCUTE Y HUX.

e HekoTopble OO MOTYT CHbIIIATh, HO BOCHPUHUMAIOT OTAENIbHBIE 3BYKH HEIpaBUIbHO. B 3TOM
cllyyae TOBOpUTE Ooyiee TPOMKO U HYeTKO, MoAOWpas TMOIXOJAIMH YpoBeHb. B apyrom ciyvae
MOHA/I00UTCS JIUMIIb CHU3UTH BBICOTY I0OJI0Ca, TaK KaK YEJIOBEK YTPaTuji CHOCOOHOCTh BOCHPUHHUMATD
BBICOKHE YaCTOTBHI.

e UT0o0bl MpHUBICYL BHUMAHUE YEJIOBEKa, KOTOPBIM IUIOXO CIHBIIIUT, HA30BUTE €ro mo umeHu. Ecmu
OTBETA HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA UJIU KE MIOMaxarb pyKOH.

e ['oBopuTe sicHO U poBHO. He Hy)KHO M3/IMILIHE OAYEPKUBATH YTO-TO, IIOBBIIIATH TOJIOC.

eEcin Bac mpocAT NOBTOPUTH YTO-TO, MONPOOyiTe mepedpasupoBaTh CBOE MNPEIJIOKECHHUE.
Hcnonp3yiite KeCThI.

e Y0eautech, 4To Bac noHsuM. He crecHsiiTtech ClipoCcUTh, MOHSUI I BaC COOECEAHHUK.

e Eciiu BBl coobiaere mHoOpMaIMio, KOTopas BKIOYAaeT B ce0s HOMEp, TEXHUYECKUN WM IpYyro
CJIOKHBIN TEPMUH, aJpEC, HAMUILIUTE €€.

eEciu CymecTBylOT TPYJHOCTH TIPU YCTHOM OOILICHMH, CHOpPOCHTE, He OyIeT Ju Mpole
MIePENUCHIBATHCS.

e OueHb YacTO IIyXHeE JIFOJU UCIIOJNIB3YIOT A3bIK XKecToB. Eciu Bbl oOliaerech uepes nepeBogurKa, He
3a0yabTe, YTO 00paIIaThCs HAA0 HETTOCPEACTBEHHO K COOECETHHKY, a HE K IIEPEBOIUYHKY.

¢ He Bce mrou, KOTOpBIE TIOXO CIBIIIAT, MOTYT YMTATh 1O ry0aM. Bam myuriie Bcero cipocuth 00 3TOM
npu nepBoii Bcrpeue. Ecau Bamr cobecenHUK 00agaeT 3THM HABBIKOM, HY)KHO COOJNIIOAATh HECKOJIBKO
BaXHBIX MpaBui. [loMHHTE, YTO TOIBKO TPU U3 AECITH CIOB XOPOLIO IPOUYUTHIBAKOTCS.

¢ Hy>xHO cMOTpeTh B TUII0 COOECETHUKY M TOBOPHUTD SICHO M MEJJICHHO, HCIIOJIb30BaTh IPOCTHIE (hpa3bl
1 u30eraTb HECYIIECTBEHHBIX CJIOB.

4. Ilpasuna ’muxema npu o0uieHuUU ¢ UHEANUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3GUMUU U
npooemvl 00ueHUA, YMCHEEHHbLE HAPYUIEHUSL.

e Ilcnionp3yiTe NOCTYIHBIN SI3bIK, BBIPAXKAUTECH TOYHO U 10 CYTH J€JIa.

e I30eraiiTe CIIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIIM TOJBKO BbI HE YBEPEHBI B TOM, YTO
Balll COOECEIHUK C HUMH 3HAKOM.

¢ He rosopure cBbicOoKa. He nymarite, 4To Bac HE OUMYT.

e lnpopmupyst 00 yciyrax, KOTOpbIE MOXKET MOJYYHTh MHBAJIUJ, PACCKA3bIBAWTE BCE «I10 IIAram.
Haiite BamemMy coOECEAHMKY BO3MOKHOCTb OCMBICIUTh KaXAbld IIar I1O0cjie TOro, Kak BBl
MH(GOPMHUPOBATIH €TO0.

e [lcxomuTe U3 TOTO, 4TO B3POCIBIN YEJIOBEK C 3aJI€PKKOM B Pa3BUTUU UMEET ONPENEIEHHBIN OIBIT, KaK
1 11000 Ipyroi B3pOCIIbIN YETOBEK.

eEciu HeoOXoaMMO, HCHONB3YHTE WIIIOCTpanuu winm (ororpadguu. BynabTe TOTOBBI MOBTOPUTH
HecKoJIbKO pa3. He cnaBaiiTecs, eciu Bac ¢ EpBOTroO pa3a HE MOHSIIN.

e O0parmiaiiTech C YeJIOBEKOM C MpoOieMaMH Pa3BUTHUS TOYHO TaK ke, KaK Bbl Obl 0OpaIaiuch C
mo0bIM IpyruM. B 6ecenie oOcyxaaiite Te ke TeMbl, KaKie Bbl 00CYXJ1aeTe C JPYTUMHU JOIbMHU.

e O0parnaiiTechb HEMOCPEJICTBEHHO K COOECEHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

e [IoMHUTE, YTO JIIOIU C 33JEPKKOH B pa3BUTHM JEECIIOCOOHBI M MOTYT MOJIMHMCHIBATH JOKYMEHTHI,
KOHTPAKTBI, FOJIOCOBATh, AaBaTh COIVIaCHE Ha MEAUIIMHCKYIO IOMOIb U T.A.

5. Ilpasuna ymuxema npu oduweHuU ¢ UHBATUOAMU, UMEIOWAUMU NCUXUYUECKUE HAPYUIEHUS.

[lcuxuyeckue HapyleHUs — HE TO e caMoe, YTO MPOoOJIeMbl € 33€PKKOM B pa3BuTHH. Jlroam ¢
MICUXUYECKUMH TPOoOIeMaMHi MOTYT HCIBITHIBATh SMOLIMOHAIBHBIE PACCTPONCTBA MU 3aMEIIaTeIbCTBO,
OCIIOXKHSIIOIIME MX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3IVISA HA MUD.

eHe Hamo aymarb, 4TO IIOAM C TCUXMYECKMMU HApYIICHUAMU OO0S3aTeNbHO HYXKIAIOTCS B
JOTIOJTHUTEIBHOM MOMOIIM U CIIEIMATIbHOM OOpaIleHu .

e O0pamaiiTech C JIIOABMH C MCUXUYECKUMHU HapylIIEHUSIMU KaK ¢ JUYHOCTAMHU. He HyXHO aenarb
MPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUM OMNbITa OOLIEHUS C IPYTMMHM JIIOJbMHU C Takoi ke Gopmoit
MHBAaJIUJIHOCTH.

e He cnenyer gymarp, 4TO JIOAM C ICUXUYECKUMHU HApYUICHUSIMH O0jiee IPYruX CKJIOHHBI K HACUIIUIO.
Oto mud. Ecnu Bl 1pykentoOHbI, OHU OyITyT 4yBCTBOBATH CE€0s1 CITIOKOMHO.



e HeBepHO, UTO JIOIM € MICUXUYECKUMH HAPYIICHUSIMU UMEIOT MPoOIeMbl B TOHUMAHUU UJIH HIDKE TIO
YPOBHIO MHTEJIJIEKTA, YeM OOJIBIIIMHCTBO JIIOACH.

e EC/IM 4enoOBEK, UMEIOIINN MCUXUYECKUE HApYIIEHHS, PACCTPOCH, CIPOCUTE €ro CIOKOWHO, YTO BbI
MOXETE CJIeNIaTh, YTOOBI TIOMOYb EMY.

e He roBopute pe3Ko ¢ 4E€JIOBEKOM, UMEIOLIUM IICUXUYECKUE HAapyLIEHUs, JaXKe €CIIU Y Bac €CTh s
3TOr0 OCHOBAHMSL.

6. Ilpasuna smukema npu 0oueHUU ¢ UHEATIUOOM, UCHBIMBIEAIOWUM 3AMPYOHEHUS 8 Peyl

e He nepeOuBaiiTe 1 HE TONMPABIISANUTE YEIOBEKA, KOTOPBIM UCIBITHIBACT TPYAHOCTH B peur. Haunnaiite
TOBOPUTH TOJIBKO TOT/A, KOT/a yOeIuTeCh, YTO OH Y)K€ 3aKOHUMJII CBOIO MBICIIb.

eHe mnmbITaliTeCh YCKOPUTH pasroBop. byasre TrOTOBBI K TOMY, YTO pasroBOP C YEIOBEKOM C
3aTPYIHEHHOW PEUbIO 3aliMeT y Bac OOJIbIIEe BPEMCHH.

e CMOTpHTE B JUI0 COOECEIHHKY, OAIEP)KUBANTE BU3YyaIbHbIN KOHTAKT.

e He nymaiite, 4TO 3aTpyJHEHHUs B pe4l — MOKA3aTeJIb HU3KOTO YPOBHS MHTEIUIEKTA YEJI0BEKA.

¢ CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He mpuTBOpsIiTECH, €CIIM BBl HE IOHSIM, 4TO BaM ckasanu. He crecHsiitecs nepecnpocuts. Eciu
BaM CHOBA HE Y/1aJI0Ch MOHATh, IOMPOCUTE MPOU3HECTH CIIOBO B 00OJI€€ MEJJIEHHOM TEMIIE, BO3MOXKHO, T10
OyKBam.

e He 3a0b1BaliTe, UTO 4EIOBEKY C HAPYLIEHHOW peublo TOXKE HY)KHO BbICKazaTbcs. He nepebuBaiite ero
U He nojasyiiite. He Toponure roBopsiiero.

eEciu y Bac BO3HHMKAlOT mpoOiemMbl B OOLICHHH, CIPOCHTE, HE XOYeT JH Ball COOECETHMK
HCIONIB30BaTh IPYroi crnocod — Hamucarb, Hareyararh.

C I/IHCTPYKI_[I/IGI‘/‘I O3HaKOMJICHBI:

OO UHCTPYKTUPYEMOTO Iloamuce nara



